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	Mediation Evaluation Form

	
	
	
	
	
	
	
	
	
	

	We would be grateful if you would complete this form and return it to the Mediation Co-ordinator detailed on page three. This is very important as it will tell us what we are doing well and where we need to improve. It also lets us know how you are getting on after mediation and your views on the mediation process as a whole. Your response will be treated confidentially. If you do give your name it will help the co-ordinator evaluate the service, but you may prefer to respond anonymously. 

	If you require any help or further information please contact Jackie Stone, Mediation Co-ordinator (01223 765544) 

	
	
	
	
	
	
	
	
	
	

	Please answer the following questions by ticking the box which most accurately reflects your feelings.  

	
	
	
	
	
	
	
	
	
	

	1. The mediation process was clearly explained to me from the start

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	2. The mediation website contained useful information

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	3. The service was timely and responded promptly to my needs

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	4. I felt comfortable that confidentiality was respected at all times

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	5. The mediator... (please tick any of the boxes that you agree with, and/or provide feedback below)

	 was impartial
	 
	made me feel relaxed and comfortable
	 
	helped us to identify and consider a number of constructive options
	 
	listened to us carefully
	 
	remained calm and professional
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	6. Following mediation my understanding of the other person has improved
	
	
	

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	7. Following mediation process the other persons understanding of me has improved 
	

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	8. From my point of view, the situation has improved following mediation
	
	
	

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	9. I feel more able to deal with any differences which might arise in future with the same or a different party

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	Further comments...

	
	
	
	
	
	
	
	
	
	

	10. I would recommend the mediation service to a colleague or friend

	Agree
	 
	Disagree
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	If you disagree, please give reasons: 
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	
	
	
	
	
	
	
	

	11. What would have improved the mediation service for you?
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	
	
	
	
	
	
	
	

	12. Overall, I would rate the mediation service as effective
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Strongly Agree
	 
	Agree
	 
	Unsure
	 
	Disagree
	 
	Strongly Disagree
	 

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	
	

	Name
	
	
	
	
	 
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	
	

	 
	
	
	
	
	 
	
	
	
	

	Date returned
	
	
	
	
	 
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Thank you for taking the time to complete this form.

Please return to Jackie Stone, Mediation Co-ordinator, Human Resources Division, The East Room, The Old Schools, Trinity Street, Cambridge, CB2 1TT

	

	


